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EDUCATION:

* Ph.D. in Management Information Systems, Aston University in
Birmingham, UK (2016-2021). Thesis title: “The role of social
media in promoting the social resilience of refugees in post-disaster
recovery context: Syrian crisis as a case study”.

* Master of Management Information Systems: Yarmouk
University, Irbid, Jordan (2007-2009).

* The post-graduate certificate in teaching and learning in
higher education (PGCert): Aston University (2018).

* Bachelor of Computer Information Systems: Yarmouk
University, Irbid, Jordan (2004-2007).



PUBLICATIONS:

Jdaitawi, A., Uren, VS & Rodriguez-Espindola, O., (2019). Communication over
Social Media: Promoting Resilience and Enhancing Recovery in Refugee Crises.
Accepted paper to be presented in the 6th European Conference on Social Media
(ECSM19) hosted by University of Brighton, UK on 13th — 14th June 2019.

Jdaitawi, A., Uren, VS & Rodriguez-Espindola, O., (2018). The role of social
media in promoting resilience in post-disaster recovery context: The Syrian crisis.
In the 27th International Conference on Management of Technology: Towards
Sustainable Technologies and Innovation. 27th International Conference on
Management of Technology, Birmingham, United Kingdom, 22/04/18.

Jdaitawi, A., Uren, VS & Rodriguez-Espindola, O., (2018). The use of social
media by NGOs to promote social resilience: the case of Syrian crisis. 4
conference paper presented at Jordan in the Refugees in the Middle East
“International community: opportunities and challenges”. 14-15 March 2018.

Jdaitawi, A. (2013). Moodle's Role in Improving the Development and Delivery
of Education at the University of Jordan. A conceptual paper presented at the First
Conference on Understanding Global Business Environment: Its Economic,
Financial, Accounting, Marketing, and IT Dimensions, Amman, Jordan.

Bataineh, M., Abu-Shanab, E. & Jdaitawi, A. (2009). M-Government in Jordan:
Today and the Future, A conceptual paper presented in the Proceedings of the 4
International Conference on Information Technology (ICIT 2009), Amman,
Jordan, pp. 1-9.

Teaching Experience:

An Assistant professor from April 2021- present at the School of Business,
MIS Department, The University of Jordan, Jordan.

I have delivered tutorials for operations management principals’ course at
Aston university business school in 2017, 2019.

I have delivered skills workshops for Master students at Aston University in
October 2018.

I was an ESOL trainer worked in Talk English project, Fircroft College,
Birmingham.

I have had six years of experience in teaching bachelor students in the
management information systems (MIS) department at the Business school



of the University of Jordan (UoJ) (2010-2016). These courses include but not
limited to: Introduction to Management Information Systems, Introduction
to Visual Basic Programming 2008, Internet and World Wide Web
programming, C++ programming, C# programming, Electronic Commerce,
Computer Networks, Systems analysis and design and Office Automation.

Achievements:

The Ministry of Higher Education and Scientific Research attested that I had
submitted the university proficiency exam majoring in Computer Information
Systems at the second semester of the academic year 2006/2007 and got the
third order (3) among my colleagues in this specialty graduates from all
Jordanian universities totalling nine hundred and six students (906).

Training Courses and Workshops:

Python training course, The university of Jordan
2020

Advanced statistical analysis using SPSS. (21 hours)
29 January-6 February 2014, the University of
Jordan.

The Fundamentals and research methods for postgraduate studies (40 hours)
(22 April - 20 June 2013).

Design of study plan (6 hours) 11-12 September 2011.
Design and teaching strategies. (12 hours) 13-18 September 2011.
Skills of University teaching effective. (12 hours) 19-22 September 2011.

Evaluate student learning and test preparation. (12 hours) 25-28 September
2011.

Laws, regulation, and Instructions of the University of Jordan. (6 hours) 29
September - 2 October 2011.

Work Ethic University. (2 hours) 3 October 2011.



What did I do until now?

* I have worked as a computer teacher at the ministry of education schools
(Sept,2008 - April,2009)

* Teaching Assistance at the Management information systems department at
Yarmouk University (2008).
* Lecturer at the University of Jordan until 2016.

» worked as volunteer as ESOL trainer at Fircroft College of adult education in
Birmingham.

* Teaching Assistant at Aston University Birmingham, UK (2017-2019).

Other important information:

- Energetic and enjoy dynamic and challenging environments.

- Communication and presentation skills, research skills, proficient in MS project and
MS office , and Expert in MAXQDA qualitative research tool.

- Fast adapter, easy going, and have an optimistic view of life.



